                                                  THOMAS CRITCHFIELD
Jacksonville, FL 32221 • C: (904) 566-6616 • Alt: (904) 386-4140 • thomis@gmail.com • U.S. Citizen
OBJECTIVE 	 
Reliable, hardworking manufacturing professional with 20+ years of experience operating and maintaining a variety of production systems seeking continuous opportunities in the Manufacturing or Production industry

SUMMARY 	 
Knowledge of raw materials, production processes, quality control, costs, and other techniques for maximizing the effective manufacture and distribution of goods 

EXPERIENCE 	
CATERPILLAR, INC.											     Jacksonville, FL
Team Lead IV				    								  Oct 2001 – Present
· Helps Team Members of approximately 5-10 hourly production employees be successful at meeting safety requirements, quality levels, takt time requirements, and performance goals for a designated department while maintaining engaged in direct production of work as needed
· Trains new Team Members with on-the-job training, participates in Process Improvement dialogs at the cell level as needed while also participating in Rapid Improvement Workshops for the assigned area on a quarterly basis
· Assists in creating, training, and implementing Standardized Work processes and documentation throughout the facility by partnering with Section Manager in implementation of changes needed to achieve future facility state
· Owns metrics for a given area and is accountable for each operation’s metric accuracy and timeliness of reporting
· Identifies quality, staffing, safety, and production issues and brings them to the immediate attention of the Section Manager while assisting in implementing results with Team Members
· Fills in for other Team Leads or Team Members as required (trained and capable of running all operations in the assigned area at minimum)
· Monitors and audits PQVC metrics at the cell level in the assigned area, such as auditing performance compared to Standard Work, identifying significant control points, and area indicators
· Reads and understands manufacturing prints, safely uses overhead lifting devices and forklifts, and checks parts to ensure conformance to quality standards and tolerances are met 
Welder			    							              
· Applied appropriate welding processes to join, surface, and fabricate metal or other materials, as specified by work orders, blueprints, and sketches
· Performed operations on pieces, parts, weldments, and sub-assemblies such as fabricated parts, bars, angles, channels, and other structural materials, castings, and forgings to produce weldments
· Worked safely and in accordance with Caterpillar’s Values in Action such as inspecting completed welds to determine adherence to 1E specifications, engaging with coworkers and leadership, performing welding in a safe, and competent manner consistent with quality and safety standards, and following all Standard Work documents as written
· Identified pieces, parts, and sub-assemblies, and positioned and aligned them by using jigs, fixtures, templates, and measuring tools
· Interpreted blueprints, specifications, diagrams, and/or schematics to determine appropriate weld process and performed operations on pieces, parts, weldments, and sub-assemblies such as fabricated plates, bars, sheets, angles, channels, and other structural materials, castings, and forgings to produce weldments
· Filled out a variety of required paperwork including but not limited to: IPVs and cell board sheets

CELL TELL INTERNATIONAL									     Jacksonville, FL
Welder / Fabricator			    							              Jan 1997 – Oct 2001
· Used hand-welding and/or flame-cutting equipment to weld and/or join metal components or to fill holes, indentations, or seams of fabricated metal products as needed

SKILLS/INTERESTS 	
Skills:                Hyperion, Microsoft Excel, Microsoft Office, Microsoft Visio, Adobe Acrobat, Public Speaking, Presenting, Time
Management, Communication, Leadership, Analytical
Affiliations:      Georgia Tech Athletic Association – Tutor, Georgia Tech Team Leader 2012, Global Young Professionals of
		Caterpillar
Interests:          Studying different languages, marathons and half marathons, fundraising, tutoring, volunteering, working with people
[bookmark: _GoBack]Certified In:	Welding, anything else?

EDUCATION 	
AIRCO TECHNICAL INSTITUTE                                                                      				    Jacksonville, FL
Blueprint Reading & Welding                                                                                                                    

