                                                  PATRICK HELLER
Jacksonville, FL 32277 • (904) 226-2570 • Patrick.heller3@gmail.com • www.linkedin.com/in/insertlink/ • U.S. Citizen
OBJECTIVE 	 Highly skilled manufacturing/production professional…………. Seeking continuous development/opportunities within manufacturing/production or new industries

QUALIFICATIONS ________________________________________________________________________________
· Accomplished Industrial Project Manager with strong analytical and problem-solving abilities, thoroughly knowledgeable in all aspects of project management including original project design, budget development, staffing, prioritizing and work scheduling, materials and labor logistics, monitoring for quality assurance (QA), ensuring OSHA/EPA regulatory compliance, and progress reporting to senior management


EXPERIENCE 	
CATERPILLAR, INC.											     Jacksonville, FL
Painter				    									 July 2007 – Present
 	Analyze and improve Global Functional/Technical Competencies for Human Resources by 61% and is in the process for implementation for the first time in Caterpillar history to improve Career Development for the Enterprise
 	Lead and assist in translating High Potential tools and techniques in 8 languages to assist in Succession Planning and translated  time sensitive and global confidential information
 	Process Owner for the new WORKplace, Caterpillar’s open space work environment, onboarding for internal/external employees and manages WORKplace tours for 15+ groups
 	Facilitate a team of 5 to create a learning tool for the Human Services Division and increase awareness of diversity and inclusion 
 	Evaluate 15+ jobs throughout the Enterprise by using the Hay Group Profile Method of Job Evaluation
 	Create 4 Enterprise Speaker’s Bureau presentations to be used for senior leaders representing Caterpillar during external events
Hydraulic Assembler										       July 2006 – July 2007
 	Analyze and improve Global Functional/Technical Competencies for Human Resources by 61% and is in the process for implementation for the first time in Caterpillar history to improve Career Development for the Enterprise
 	Lead and assist in translating High Potential tools and techniques in 8 languages to assist in Succession Planning and translated  time sensitive and global confidential information
 	Create 4 Enterprise Speaker’s Bureau presentations to be used for senior leaders representing Caterpillar during external events
Utility Worker											        Nov 2005 – July 2006
 	Analyze and improve Global Functional/Technical Competencies for Human Resources by 61% and is in the process for implementation for the first time in Caterpillar history to improve Career Development for the Enterprise
 	Lead and assist in translating High Potential tools and techniques in 8 languages to assist in Succession Planning and translated  time sensitive and global confidential information
 	Create 4 Enterprise Speaker’s Bureau presentations to be used for senior leaders representing Caterpillar during external events

VOLT			                                                                                                                                                     Jacksonville, FL
Utility Worker                                                                                           			           	            Aug 2005 – Nov 2005
 	Analyzed cost of TechOps Co-Op Program to ensure the $2 million funded stayed within budget to achieve feasibility for 55 co- ops while facilitating recruitment and hiring process and developing co-op survey to enhance program success
 	Educated leaders in noting errors and creating resolutions on resources available through corporate rewards program totaling $1.7 million
 	Coordinated 4 Phases, each consisting of 4 sessions, 4 working teams and 48 frontline employees, to review 7 TechOps policies and to ensure HR policies remain relevant and successful for the operation while providing recommendations to Senior Leadership Team that will result in actual implementation of each policy

WONDERLAND PRODUCTS                                                                                                                                         Jacksonville, FL
Painter / Sand Blaster                                                                                           			           June 2002 – Aug 2005
 	Analyzed cost of TechOps Co-Op Program to ensure the $2 million funded stayed within budget to achieve feasibility for 55 co- ops while facilitating recruitment and hiring process and developing co-op survey to enhance program success
 	Educated leaders in noting errors and creating resolutions on resources available through corporate rewards program totaling $1.7 million
 	Coordinated 4 Phases, each consisting of 4 sessions, 4 working teams and 48 frontline employees, to review 7 TechOps policies and to ensure HR policies remain relevant and successful for the operation while providing recommendations to Senior Leadership Team that will result in actual implementation of each policy




SKILLS/INTERESTS 	
Skills:                Hyperion, Microsoft Excel, Microsoft Office, Microsoft Visio, Adobe Acrobat, Public Speaking, Presenting, Time
Management, Communication, Leadership, Analytical
[bookmark: _GoBack]Interests:          Studying different languages, marathons and half marathons, fundraising, tutoring, volunteering, working with people
Certified In:	Change Management, HR Consulting, Recruiting, Investigations, Safe Space

EDUCATION 	
GEORGIA INSTITUTE OF TECHNOLOGY, Scheller College of Business                                                                      City, State
Bachelor of Science in Business Administration                                                                                                                     Month YYYY

