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OBJECTIVE
Manufacturing professional with Six Sigma certification and 19+ years of experience, 10 of which are in a supervisory position, seeking continuous opportunities in manufacturing/production and new industries 

QUALIFICATIONS
· 3+ Exceeding and 2 Superior Performance Reviews
· Successfully managed and developed 3+ groups of diverse employees
· Oversaw 6+ departments and 10+ processes simultaneously including but not limited to accounting, inventory, purchasing, and security to ensure customer demand was met/exceeded 

EXPERIENCE
CATERPILLAR INC.			               Jacksonville, FL
Business Process Analyst II		                  November 2011-Present
· Provides facility-wide scheduling, information services, contract administration, purchasing of materials, and project planning to ensure the proper use of applications and processes related to the facility are followed
· Conducts Rapid Improvement Workshops on a quarterly basis and 2 5S audits monthly to identify areas of improvement and provide specific performance feedback to team members which resulted in successful process improvements, the development of multiple teams, and cost savings between $500,000 - $700,000 yearly
· Consistently applies project leadership and management, including business-related presentations to improve relationships between the Caterpillar organization and its customers
· Maintains 98% accuracy on facility Inventory Control- Cycle by using a variety of processes including Sarbanes Oxley 
· Provides back up leadership as needed as facility supervisor, managing 60+ facility employees
IT Analyst II (Computers, Printers, Networking, Fiber optics)			         Mar. 2009-Present
· Identified and resolved daily technical problems for the facility and maintains all onsite equipment
· Used JDE Enterprise One software for all business-related practices, including but not limited to build scheduling and BOM management, which in 2014 helped drive an overall facility efficiency performance of 54%, 9% higher than the 45% target
· Developed customer relationships, strengthening the service delivery and overall business efficiency, which led to a 100% committed ship date, above the 95% target
· Managed a 32-camera CCTV security system, which was personally installed in 2013, to provide greater asset protection and improved accountability
· Implemented a cost-savings measure by installing 6 vending machines that helped manage the distribution of safety and consumable materials (weld tips, gloves, etc.)
Facilities Engineering Analyst			     Mar. 2008-Mar. 2009
· Worked in ME10 software to perform engineering-design services for Caterpillar Work Tools
· Released engineering drawings to HVC system, a system that enables company-wide distribution	
Team Leader			  Sept. 2006-Sept. 2007
· Transitioned from ground floor facilities’ work to inter-office communications and development of management skills
Engineering Release & Change Clerk 			    Apr. 2003-Sept. 2006
· Initiated and implemented Caterpillar’s Fit, Form, and Function process which enabled sustainable and competitive solutions to all outgoing products as new changes to product designs were requested 
BOM (Bill of Material) Clerk			      Jan. 2000-Apr. 2003
· Set up item masters regarding building materials, routings, and final locations for Caterpillar Work Tools	
Warehouse Assembler			      Oct. 1997-Jan. 2000
· Pulled orders, organized product kits, set up locations, documented inventory in accordance with “first in, first out” (FIFO), and received receipts of purchase orders to meet customer demands in a timely manner

SKILLS / RECOGNITION
Technical:             5S, JDE Power User, Manufacturing Releasing Production, Maintenance Pro Software, Quality 
                               Control, Software (CQMS), Proficient in Microsoft Office 
Certified:               Six Sigma Green Belt, 
[bookmark: _GoBack]Positions Held:     (FSM) Facility Security Manager, E911 Deployment Champion



